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Frequently asked questions

At Univera Healthcare, we are committed to addressing health disparities that impact

our members and the communities we serve. Through strategic partnerships with local
community-based organizations, we invest in initiatives that promote equity and improve
health outcomes.

We seek proposals for innovative initiatives or projects that have demonstrated success in
reducing disparities, have the potential for expansion, and include clearly defined goals for
reducing health disparities and improving health equity.

Partnership update

This year, Univera Healthcare will partner with the Health Foundation for Western & Central New York on the Health
Equity Innovation Awards, with the Health Foundation providing additional funds to enhance the impact of
the program.

If we have already received funding from Univera Healthcare in this calendar year, can an
organization apply for the Health Equity Innovation Award?

Yes. If you have received funding from Univera Healthcare in this calendar year, you are still eligible to apply for
a Health Equity Innovation Award. However, priority will be given to organizations that have NOT received other
financial support from Univera Healthcare this calendar year.

Can an organization apply for more than one Health Equity Innovation Award?

We encourage organizations to submit only one Health Equity Innovation Award application per calendar year to
allow a diversity of organizations to participate. If you have questions about your application, please reach out to the
Community Affairs Director in your region.

Can the Health Equity Innovation Awards be used to cover administrative costs, such as salaries?

We generally do not provide funding for ongoing operational support, maintenance, or construction of facilities,
scholarships, or loans. Our focus is on health improvement initiatives, and we encourage you to align your proposals
with this goal. We review proposals and will make a decision on a case by case basis. However, preference will

be given to programs with lower administrative costs. Administrative costs may include but not limited to, indirect
expenses necessary for program management, such as staffing time dedicated to reporting, budgeting,

and compliance.



Can you define what “innovative” means in reference to a Health Equity Innovation Award?

Innovation is the process of creating and applying NEW ideas, products, services or methods to improve things or
solve problems in unique ways. This includes both producing new concepts and putting them into practice to achieve
real benefits.

Past Health Equity Innovation Award example:
Program name: Healthy Mom & Baby- Pre/Post Natal Care and Support
Organization: Gerard Place
Region: Western New York/Buffalo (Erie County)

Goal: The program makes impactful, measurable differences in maternal/baby health and security

in several ways, including extending breastfeeding rates, engaging moms with mental health care, promoting safe
sleep practices, and increasing rates of engagement with prenatal and postnatal

medical appointments.

Innovation: This program introduces a multifaceted approach to maternal and infant care by offering monthly
educational sessions led by a Nurse Educator on topics ranging from prenatal nutrition to infant safety, while also
monitoring a new mom'’s heath by tracking vitals and appointment attendance. Breastfeeding guidance helps give
personalized support from a Certified Lactation Consultant, and a Baby Cafe is also set up to provide peer support.
Case Managers enhance care coordination by screening for postnatal depression and connecting moms to on-
site mental health services. The Health Equity Innovation Award has helped expand the program’s reach through
community-based outreach, improved data tracking, and increased visibility through bus stop ads. Additionally,
new moms receive Welcome Bags filled with essential items like BP monitors and breast milk storage supplies,
reinforcing the program’s commitment to holistic support.

If our organization received an award for a program in the previous year, can we reapply for the same
program this year?

Yes, you may apply again. However, preference is given to new initiatives unless you can show significant growth or
expansion and outline any new or additional health outcomes you aim to achieve. Growth and expansion can include
but are not limited to, an additional target population, geographic area, and additional or new services or products.

When does the funding need to be used?

Preference will be given to programs that allocate funding toward program-related expenses within the 2026 calendar
year, with the expectation that all funds will be fully expended by December 31, 2026.

If our organization does not offer Univera Healthcare benefits or does not offer any health insurance,
can we still apply for a Health Equity Innovation Award?

Yes, you are still eligible to apply. We prioritize collaborating with organizations that align with our mission to help
people in our communities live healthier and more secure lives through access to high-quality, affordable health care.
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